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Terms of Use 
Portal Air France and KLM Business Solutions 

1. PORTAL TERMS OF USE 
When you are visiting our Air France and KLM Business Solutions Portal AFKL.biz, you agree to these 
terms of use. Please review them carefully. 

  

1.1 Introduction 
This website Business Solutions available under the URL AFKL.biz (hereinafter to be referred to as 
“Portal”) is owned by Air France and KLM. In these terms, "Air France" refers to the French airline 
company AIR FRANCE, whose registered office is located at 45, rue de Paris, 95 747 Roissy CDG cedex, 
France. To find out more, please visit our dedicated page on the Air France corporate website.  
"KLM" means Koninklijke Luchtvaart Maatschappij NV (also operating as KLM Royal Dutch Airlines or 
KLM), a Dutch airline with its registered office at Amsterdamseweg 55, 1182 GP Amstelveen, the 
Netherlands. To find out more, you can visit the www.klm.com website in the section "About KLM". Air 
France and KLM are companies of the Air France - KLM Group.  

 

1.2 Intellectual property rights 
This Portal is owned by Air France and KLM and operated by Air France and KLM and/or its suppliers. The 
intellectual property rights, including the copyrights, in the material contained in this Portal and any Air 
France and/or KLM trademarks and brands included in that material belongs to Air France and/or KLM 
and/or its licensors and/or its suppliers. 
 
All data, text, information, images, photographs and other contents presented on the Portal are 
protected under intellectual property law. Consequently, you may use these elements solely for private 
purposes (family circle). Moreover, any reproduction, representation, use or adaptation, in any form 
whatsoever, of any or all of the elements of the Portal without Air France and KLM consent in writing will 
constitute an infringement of its rights under the applicable intellectual property laws. 
All trademarks (names and logos) and other distinctive symbols appearing on our Portal are the property 
of Air France and KLM and/or its partners. Consequently, these distinctive symbols may not be 
reproduced, represented or used in any way except with the holder´s authorization in writing. 
 

1.3 Liability disclaimer 
The information, software, products, and services published on this Portal may include technical 
inaccuracies or typographical errors. Air France and KLM and/or its suppliers make no representations 
about the suitability of the information, software, products, and services contained on this Portal for any 
purpose. All such information, software, products, and services are provided "as is" without warranty of 
any kind. Air France and KLM and/or its suppliers hereby disclaim all warranties and conditions with 
regard to this information, software, products, and services, including all implied warranties and 
conditions of merchantability, fitness for a particular purpose, title and non-infringement. In no event 
shall Air France and KLM and/or its suppliers be liable for any direct, indirect, punitive, incidental, special 
or consequential damages arising out of or in any way connected with the use of this Portal or with the 
delay or inability to use this Portal, or for any information, software, products, and services obtained 
through this Portal, or otherwise arising out of the use of this Portal, whether based on contract, tort, 
strict liability or otherwise. 

http://www.klm.com/
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1.4 Links to third parties' websites 
This Portal may contain links or references to or parts of other Internet sites maintained by third parties. 
Air France and KLM does not operate or control in any respect any information, products or services on 
such third-party sites neither the accessibility thereto. Third party links and references are included solely 
for the convenience of users, and do not constitute any endorsement by Air France and KLM and/or its 
suppliers. User assumes sole responsibility for use of third-party links and references. 
 
Any third party that wishes to establish links to this Portal should notify Air France and KLM of their 
intention prior to doing so. Air France and KLM reserves the right to deny permission for any such links to 
this Portal. If, however, Air France and KLM gives its permission for any such links, Air France and KLM is 
not under any obligation to establish reciprocal links with the third party. 

 

1.5 Indemnity 
As a condition of use of this Portal, the User agrees to indemnify Air France and KLM and its suppliers 
from and against any and all liabilities, expenses (including attorneys' fees) and damages arising out of 
claims resulting from User's use of this Portal. 

 

1.6 Modification of these terms 
Air France and KLM reserves the right to change these terms at any time. User is responsible for regularly 
reviewing these terms that are on a continuous basis put at the disposal of the user by including them in 
this Portal. Continued use of this Portal following any such changes shall constitute the user's acceptance 
of such changes. 

 
1.7 Personal data 
While using the Portal, Air France and KLM may collect and process personal data. For more information 
you can consult the privacy policy and the cookie policy. 
 

1.8 General 
Air France and KLM reserve the right to make and have made any and all changes to this Portal at its sole 
discretion without notice to the user. In case of violation of these terms, Air France and KLM reserve the 
right to immediately and without any notice block the users’ access to the Portal and/or take any action 
or to make any claims considered necessary or appropriate to obtain compensation. 
 
These terms refer only to the use of this Portal and any other separate terms and conditions apply to 
airline carriage, prize draws or any other promotion, and other services. 
 
These terms are subject to the law of The Netherlands and the exclusive jurisdiction of the courts of 
Amsterdam, The Netherlands.  

User acknowledges that no joint venture, partnership, employment, or agency relationship exists or arises 
between the user and Air France and/or KLM as a result of the use of this Portal. User agrees not to hold 
himself or herself out as a representative, agent, or employee of Air France and/or KLM and that Air 
France and KLM will not be liable for any representation, act or omission of the user of this Portal.  

Nothing contained in these terms is in derogation of Air France and KLM's right to comply with law 
enforcement requests or requirements relating to the user's use of this Portal or information provided to 
or gathered by Air France and KLM with respect to such use. 

https://www.afkl.biz/resource/Privacy_Policy_EN
https://www.afkl.biz/resource/Cookie_Policy_EN
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If any part of these terms is determined to be invalid or unenforceable pursuant to applicable law 
including, but not limited to, the warranty disclaimers and liability limitations set forth above, then the 
invalid or unenforceable provision will be deemed superseded by a valid, enforceable provision that most 
closely matches the intent of the original provision and the remainder of these terms shall continue in 
effect. 
 
These terms constitute the entire agreement between user and Air France and KLM with respect to the 
use of this Portal. A printed version of these terms and of any notice given in electronic form will be 
admissible in judicial or administrative proceedings based upon or relating to these terms  to the same 
extent and subject to the same conditions as other business documents and records originally generated 
and maintained in printed form. 
 
 


